The bespoke career coaching
and outplacement handbook

We put the Care
into Career Transition

A personal approach

New Horizons are specialist Career
Transition Consultants. We’ve
been helping people achieve their
potential for over 25 years.
This handbook outlines how we
work, and how we help individuals
and organisations looking for Career
Coaching and personalised, bespoke
Outplacement Programmes.

At New Horizons we provide our clients with a uniquely
tailored career coaching and transition service. We are your
parters. Every individual and organisation comes to us
with different needs and expectations. Through personal
coaching and tailored advice, we give people the confidence
and skills required for them to open up new and exciting
chapters in their careers. And in so doing, we give the
employers who sponsor these programmes the assurance
they have offered the best possible support to their people.

The New Horizons difference

When all the jargon and management buzz words are taken

“

Outplacement, career
transition, career coaching –
at New Horizons we do not
differentiate between these

away, the New Horizons team are Career Coaches. It’s that
simple.

terms. The point is that it’s all

Everything we do is approached from a coaching

about new beginnings, and

perspective, whether that’s providing outplacement support
to one person or a group of people, helping an individual to
plan and prepare for a change of direction or working with
a senior executive to help them transition into a new more
challenging role.

every career matters.
Isobel Bruce
Founder &
Managing Director

”

There are no basic quick fixes at New Horizons. Just real,

We are Career Transition Consultants, and we’re
good at it. We are passionate about what we do
and about helping the people we work with.
And the results speak for themselves.

actionable solutions. We take a holistic view and look at the
whole person – their values, needs, hopes and aspirations –
rather than just their current job and skillset. Our sole objective
is to ensure that people make informed decisions and follow the
right career path for them, not just push them towards the first
opportunity that comes along. It is this focus which allows us to
provide people with long term career fulfilment.

Outplacement programmes

We can support people across your entire organisation,
from individual team members and frontline staff to your
senior managers, directors and executives.

For companies

We can support people across your entire organisation,
from individual team members and frontline staff to your
senior managers, directors and executives.
Whether you are looking for Outplacement to support
people transitioning out of the organisation, Executive
Coaching to ensure a smooth transition for a senior person
into a new role or to take on new challenges, or Career
Coaching to help your middle managers and team members
with engagement and wellbeing during times of business
transformation, we can help.

Benefits of Outplacement
l Protect your brand
and reputation: being
seen to do the right
thing goes a long way.
There is no statutory
requirement for you to
provide outplacement
but, if you do, you are
sending a positive message
about how you treat your
departing people.
l Protect your HR team:
we will support your HR
team, helping to make their
frontline role a little easier.

l Show you care:
people leaving you have
contributed to the success
of the organisation, and
giving them outplacement
support ensures that they
have the best possible
chance of finding the right
job in as short a timescale
as possible.
l Retain and attract
quality talent: seeing their
departing colleagues
being treated fairly and
given the help they need
will increase the loyalty of
your remaining employees,
helping both to retain the
people you need and when
recruiting for new talent.

Individual outplacement

Our personal one-to-one outplacement and career
transition programmes are created around each
person’s situation and their specific needs. Consultations
with their coach can be face-to-face, by telephone or via
video call.
Individual programmes typically offer practical support

Group outplacement

such as:
l Writing CVs that work for
both online and traditional
applications

Our traditional group outplacement programmes are made up
of half-day and one-day group workshops that cover the key

l Creating a LinkedIn profile

issues of job search and career transition, and are supported

and advising about online

by a range of add-on follow-up services, such as individual 1:1

personal branding

sessions with our career coaches.

l Job search strategy and

Our digital-led programmes – comprising a range of webinars

techniques

and virtual one-to-one support delivered via video conferencing

l Coaching and preparation
for upcoming interviews

and complemented by online resources – have become the
ideal choice for organisations looking for a more varied and
adaptable approach, especially where people are working
remotely or across multiple sites and sometimes in different
working patterns and time zones.

Executive outplacement

Executive Outplacement provides senior individuals with the
opportunity to gain clarity around their next career move.
Our experienced director level coaches understand the
complex requirements of senior leaders and the ‘know how’
of top-level recruitment. Programmes generally run for 6
or 12 months, and our guarantee is that we will work with

Career coaching

each executive to create a bespoke programme designed
specifically around their needs, ensuring the right level of
support and coaching is provided to help them transition to
the next stage of their career.

We provide one-to-one expert
coaching to assist individuals or

Our coaches can help to:

groups of executives to evaluate

l Identify someone’s key
strengths and skills

their skills and strengths, and to
encourage whatever revisions
might be required in their

l Recognise their core values and
specific needs

mindset in order to allow them

l Build their confidence and selfesteem

to take control and manage their

l Establish a career path

own careers and lives.

l Develop the tools and
resources they need to be
successful

In this way, people become more
able to make smarter career
decisions based on an in-depth
analysis of their career profile
and options.

l Feel supported and motivated
in a challenging, competitive job
market
l Navigate through difficult
career decisions

For individuals

At New Horizons we tailor our approach to each individual
client. We work with people who are making strategic career
decisions, whether that be about leaving their organisation,
joining a new one, securing a new role or promotion, starting
their own business, taking a career break, or getting ready
for retirement.

For senior executives

Whatever your current situation, our team of career
coaches can help. Every year we work with hundreds of
people to help them to identify their options and achieve
their own personal career goals.

New Horizons regularly works with senior individuals who
are making strategic transitions: whether that is leaving an
organisation, joining a new one, stepping up to a more senior
role or securing a board appointment.
You’ll be matched with one of our most experienced

Every person we help comes to us with
different career needs and expectations. The
experience of engaging with New Horizons will
give you the confidence and clarity required to
open a new and exciting chapter in your career.

director level coaches who understands the complexity of
executive career transition and the ‘know how’ of top-level
recruitment. With programmes typically running across
6, 9 or 12 months, individuals can have regular face-toface sessions and unlimited phone, email and video call
consultations.

i-horizons

Our innovative online Career Centre, i-horizons, is designed to
support people in all aspects of a career transition.
In addition to training videos and e-learning courses, it offers a
suite of interactive tools including CV/Resumé builder, career
planner, interview simulator and elevator pitch creator.
Career assessments and psychometric exercises (including
motivation, personality and resilience – designed to identify
strengths and help in making the right career choices)
are complemented by a company intelligence database
and international job aggregation, with easy-to-set-up
personalised job alerts.

For further information about our bespoke
coaching and outplacement services,
please call us on 0044 (0)207 831 9843.

Summit House, 12 Red Lion Square, London WC1R 4HQ
0044 (0)207 831 9843
enquiries@newhorizonscareers.co.uk
wwwnewhorizonscareers.co.uk
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